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Course Overview

Workload Automation Agent Manager offers a centralized solution for
monitoring and maintaining workload automation system agents within your
cross-platform scheduling ecosystem. This efficient tool streamlines common
tasks that span various platforms and often involve multiple teams. Now, you
can manage these tasks conveniently from a single interface, all while
maintaining robust security control through z/OS security policies. This
capability dramatically reduces the time, effort, and platform-specific expertise
previously required for routine system agent administration and upgrades. In
addition, it helps eliminate cross-role, department, and business unit
dependencies. Agent Manager is available for both the CA 7™ Workload
Automation Intelligence solution and the ESP Workload Automation
Intelligence solution.

This course is designed to introduce the capabilities of the Workload
Automation Agent Manager, and demonstrates how to complete tasks that
can be performed by Operators and Administrators. More information about
Administrator-specific tasks is provided in the CA 7 and ESP Workload
Automation product documentation.

This Course Will Show You How To:

» Describe the tasks that Operators and Administrators can
complete using the Workload Automation Agent Manager

+ Use the Workload Automation Agent Manager to view agent
details, retrieve agent log files, and export a list of monitored

agents
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